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Abstract

Nowadays, a lot of people use internet for different purposes and
most of these purposes are money making. With this reason, the
group has decided to customize a live store using osCommerce for
Davao City merchants. This would enable merchants to sell their
products online. Any products will do depending on the interested

clients as long as it is not perishable.
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Chapter 1

Introduction

1.1 Background of the study

Internet nowadays plays a big role in one’s life. It is one of the major
sources of knowledge and current global information. A communication tool
that allows humans to connect with each other wherever they are in the globe
and best of all it could be a way to invest, purchase and transact payment.

Internet supplies almost everything. With the help of Electronic
Commerce or eCommerce, people could buy and sell their products or
services over electronic systems such as the internet and other computer
networks.

There are a lot of resources such as Open Source software that could
be used and modified freely. osCommerce is an Open source e-commerce
solution. It specifically developed for store administrators who would like to
experience online selling. It is designed to meet the importance of electronic
commerce technology. Electronic commerce is generally considered to be the
sales aspect of e-business. It also consists of the exchange of data to facilitate

the financing and payment aspects of the business transactions.

1.2 Technology Application Context (IT)

Current study seeks to answer the following general problem:



How to Customize an Open Source Electronic Commerce

for local merchants?

Specifically it seeks to answer the following questions:

What is Electronic Commerce and What does it do?

What is an Open Source?

What are the components of electronic commerce?
o Catalogs / Products / Shipping / Organized Layout
o Payment Scheme

What kind of open Source software to be used?

What are the things needed to customize an Open Source

E-Commerce?

How to provide financial and data security for the online

customers and for the business itself?

1.3 Objectives of the Study

This research aims to meet the following objectives:

e To be able to customize a live store for local merchant using

osCommerce

e To be able to know what osCommerce is all about

e To be able to know how to use osCommerce and identify its

features and limitations.



e To be able to integrate Paypal to osCommerce as a means of
payment transactions.
¢ To be able to learn the available components of osCommerce.
o Learn how to add catalogs/products, customize style

sheets, shipping agreements, and payment schemes.

1.4 Significance of the Study
The significance of this study will be the following:

e It provides opportunities for store owners and companies to sell
their products to any customers that are interested in online
shopping not just here in Davao City but also in other places
like Manila, Cebu, and the like.

e To promote e-business stores here in Davao City. This could be
used by businesses to promote innovative technical solutions

and gain profit easily.

1.5 Scope and Limitations of the Study
This study will only cover and discuss what is relevant to the
proposed project. The scope of this project will include the following:
e Customizing osCommerce
o Cascading Style Sheets and PHP

e Features

o Catalogs/Products Presentations
3



o Quick Find Environment

o Shopping Cart

o Shipping Module

o Payment Scheme (Pay pal)

o Database Backup and Restore

o Compatible with all major browsers

o Web based administration module

o Multi-lingual English, German and Spanish by default.
(But we will only consider English language since it is
the most common language being used in the country).

Other topics that are not relevant will not be included.

Chapter 2
Review of Related Works

These are some of those existing Open Source softwares who are

capable of handling Electronic Commerce as well as related web sites that use

osCommerce for their Electronic selling of products.
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